10/20/2014

Fairness, balance and bias You already know the story
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Whose truth do you trust?

“It all started with a cup of sugar and a sneeze.”

But do you really know?
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Fatal sneezes and What is missing?
temper tantrums

Seriously, can we handle the truth? Three questions today,

i A
> How do we know if a news report is fair?
> How do we know if a news outlet is biased?

> What's the difference between news media
bias and audience bias?
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Last week’s Quick Quiz

1. Photo captions and credits help you determine verification and
accountability.

2. Photos provide direct evidence (verification) and emotional
content, and they powerfully attract eyeballs.

Your guestions ahd comments ...

K3

< “Why would you take the blood out of a picture? It's almost
falsifying what actually happened.” -Ryan Noonan

< “Can cartoons be considered biased or too crude, or do they have
creative license?” - Rebekah Sherry

«» “Shouldn't it be mandatory to write if a photo has been
enhanced or altered? — Nicollette Durchhalter

< “How often do newspapers, magazines, etc. try to pass off a
picture as real?” — Jake Aclto

After this lecture, you should be able to:

Distinguish balance from fairness and news media bias from
audience blas.

Explain why unexamined public acceptance of charges of news
media bias might be unhealthy in a democracy.

Use specific events and examples to [llustrate news media blas
and audience blas.

Explain the difference between news judgment (a professional
mindset characterized by attention to drivers, mission and
market In selecting stories) and news media bias (unethical
pursuit of political or soclal goals)

Explain Cognitive Dissonance AND several coping mechanisms
we use to reduce the discomfort It causes.




Three questions today
N \.6
> How do we know if a news report is fair?
> How do we know if a news outlet is biased?

> What's the difference between news media
bias and audience bias?

An informed electorate is

the bulwark of democracy

Since January 2009, your
federallincome taxes have.. ..
A) Gone down
VOTING B) Stayed the same
C) Gone up 86 %
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What is

FAIRNESS?

An informed electorate is
the bulwark of democracy

What do most scientists believe about
climate change?

A) It Is occurring
B) Views are evenly divided
C) It Is not occurring 45%
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Misinformation
and partisan news outlets

“Most scientists think
climate change is not occurring.”

PERCENTAGE
WHO AGREE

Watch Fox News rarely 30%

Watch Fox News once a week 45%

www.worldpublicopinion.org / University of Maryland Study Watch Fox News almost daily 60%

What the public sees *“ What students see

“Most news outlets exhibit bias”

> 4% say news organizations tend to faver one 2%/, DISAGREE
side in dealing withi political and social issues

»> 50% believe the media has a liberal slant

> 22% believe the media has a conservative slant

‘J, The Prm Newmer=) Covier for the Peepie & 19e Prass

83% either agreed or strongly agreed.
No respondents strongly disagreed.

SOURCE: 2014 NEWS LITERACY REALITY CHECK SURVEY.
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Mt?dia bia.s? What's the difference between
Audience bias? fairness and balance?

Who do you trust?

* All others: PBS, NBC,
MSNBC, CBS, CNN, ABC

Can providing balance be unfair? Definition of balance

Mam Eatry “balance 40

Procsmnciasion: ‘ba-Lan(t)s'

Functiom  noun

Etymalogy. Maddle English, from Anglo-French, from Vulgar Latn *dulancia, from Late
Latim drlarc-, difartx having two scalepans, from Latm - = lanc-, lany plate

Amanpour Moral Equivalency.wmv
P ! Y Date. 13th cenmey

Equality between the totals
of two (or more) sides of an account.

Balance is a quantitative measurement.

The massacres in Boshia
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What Is balance? Is balance the same as falrness?

Obama, congressional leaders
still deadlocked on shutd

(Nemrn i St (g et wn Rt - wo
Dot M 2es W iy
Jedaimuie s ppter more than anhowr of talks, House of Represenmatives Speaker

fepsay b
RSO | lodur Boehawes said Obwania refined 10 pegotiate, while House
i Democratic Leader Nancy Peiodd and Senatwe Democratic Loader Hamy
| Reld accosed Reputdicans of tryirg to hold the presldent hosiage over
- Qbamaiate. OliverClimateCrowd.mp4

D ]

MR o — 4‘.‘.‘*'—- -
Spmramasaee s "The president reiterated one more time that he will not negotiate,"
———— " — -

rewrn vmnmen » BOENNET told reporters after the White House meeting. "All we're
o hervoia s @5KINE for here is a discussion and faimess for the American people

ek o, Undier Obamacare.”
|
* Reid said Democrats were willing to discuss any ways to tackle the

g | budget after a temporary funding bill is passed. "We're through
.. playing these little games," he said.

Can providing balance be unfair? P «
el Think twice

A silent minute
to absorb
the material

Should Holocaust deniers get equal time?




Definition of fairness

Main Eatry. air @)
Promnciation \'fer!
Function. adjective
Etymology. Middie English fager, fair, from Old Eoglish fager, akin te Old High
German fagar beautiful
Date: befece 12th cennay

Marked by impartiality and honesty.
Free from self-interest, prejudice, or

favoritism. Being fair to the evidence.

Fair play

> Obvious effort to include
relevant perspectives

> People, organizations get to
respond to negative charges
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Finding fairness

> Fair play
> Fair language

> Fair presentation

Hurricane Katrina and the "Two-Photo Controversy™
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Fair language Fair language?

Partial shutdown clips Obama's wings
» “Right-to-Life” vs. “Anti-Abortion™

- “Pro-Choice” vs. “Abortion rights advocate” Republicans stage latest polifical theater

NS o« ” 7] ”
Ruthless™ vs. “Tough Fox News Says It's Not a 'Shutdown," It's a

'Shimdown’

> “Admitted™” vs. “Said”

< . . ” 0 . e MSNBC's Ed Schultz calls Glenn Beck fans
> “Gay marriage” vs. “Marriage equality. ‘dumbass® while pitching Obamacare

Fair Presentation Fair presentation

> Avoids prejudicial photos

> Presents photos and other visuals
that are appropriate to the report
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Fair, unfair — or biased?
o UL '
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'
%  Bus Aide
Busted
" FOX
s =

School bus methadone bust

Definition of bias The News Literacy definition

Main Entry: 'bi-as @)
Pronunciation: \'bi-as\ - .
Function: noun B I as .

Etymology: Middle French biais

Date: 1530 a pattern

A predisposition that distorts your ability of unfairness

to fairly weigh the evidence
and prevents you from reaching
a fair or accurate judgment.
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How to spot bias Bias is a pattern

Fox News Chammel

» Look for evidence of a pattern of Conerage of lmake Sclence i bekiac s ihn aoaf hves ot LIN

vl z ke oS Gendwill

unfairness over time Amhaesdie e renrn
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» Compare a variety of news outlets, P TR
especially when searching for bias '
by omission

> Take note of the self-interest of those

Arriees
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"y Ty d -

alleging bias et

Not an event

Common flaws in “bias” claims News judgment or bias?

TV reporters follow VWhere states stand on same-sex marriage
the lead of the talk
show hosts on their

network

The news
media is
biased

Generallzations Reporting routinely
are, generally, contradicts talk show.
unprovable.© assertlons

Editorials determine the angle
taken by print reporters Is heavy news coverage of same-sex

marriage legislation evidence of bias?
Reporting routinely contradicts editorlals

11
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News judgment or bias? Opinion journalism or media hias?
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Repeal
Prohibition,

Bias or something else? News judgment or racism?

LaToyia Figueroa and Natalee Holloway:
“Why aren’t more women dying in Chicago?” Differences in coverage

12
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Pivot Point Bias in the news

Every other row

pivots to the row behind
to discuss in groups of four

Bias in the news?

Bias in the news?

P Wash Post
Arizona governor vetoes
controversial ant

“It's astounding the White House cannot
distinguish between news and opinion
programming,” Fox’s Clemente said. “It
seems self-serving on their part.”

WSJ

T
As for DUnn's CompRnt Sbolt Fox News' coverags of the Otarma caTpagn. 8 study by he Pey
Resenth Conles showed (hat 40 percent of #or News stones on Ot 0 e Lasd six vesks of De
CAMpPANN were nagaive Strdaty, 40 parcent of Fon MNews $100es on Ouany's Reputican opponent
San John MCan were negitve
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Journalism critics claim
a monopoly on clear optics

What do you think?

Journalists submit to the discipline of
Verification, a newsroom system of
aggressive peer review and a code of
ethics that defines Hndependence
and demands transparency-based
ccountability.
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Is individual objectivity realistic?

Is organizational objectivity
more realistic?

14
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Perception
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is unreliable.
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Social scientists say he’s right

Facing facts
may require you to resist human nature

15



Harmony

Cognitive dissonance

Dissonance causes anxiety, stress,
even actual pain.

The human brain does things to
avoid dissonance.

Your brain cares more about
harmony than truth.
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Dissonance

Coping with

cognitive dissonance
SELECTIVE DISTORTION AND RETENTION

= Lvpros = ot
Avawlada Tnkvet e

o

LI cen

e

A =g

w WMoom A - o .
x v & o

'
a o~
Y

People distort
(or forget)
incoming

Information that
disagrees with

their point of view.

“WEAK, BUT 4& ChLY HEARS WHAT
HE WANTS TO HEAR,Y
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Coping with

cognitive dissonance
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Coping with
cognitive dissonance

The information
Is retalned, but we
forget if we heard it

from CBS News

e SEN or some wacko on
“I NEVER SAID HALF THE CRAP
PEOPI.E SAIDIDID" talk radlo.

METLBIN

ﬂk /r/flsws We pursue

channel Information
that confirms
6 Catholic News Service our p0|nt Of

iew.
Islamic Finance nens S
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The
News Literacy Challenge

For the rest of the semester,
actively seek out columnists, news
outlets and reports that

CHALLENGE

your views.

hus endeth the Lesson
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What are your biases?

voe 7y

“Project
Implicit”
Homework
Step #1

The stronger the emotion,
the harder it is to accept
a different viewpoint:

* Politics

* Race and Gender
* Social Issues

* Religion
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