a'\. 5 September 2014 Last updated at 1122 ET U8 "‘q
N

wna 1HE search for flight MH370 wrgp

The hunt for Malaysia Airfines flight MHI70 enters 3 new phase In
Sate September, as Investigators Intensify their search of a refined area of  [aiCIARL AL ]

, about 60,000 5q km.

l Pain of not knowing

This refined search area s jocated 1.200km (1,100 miles) off the wes! 23 what next In

coast of the Australian city of Perth search? 'y
By MICH!

Using specialist equipment to survey the ocean foor, 1eams searching for  1°8Y POInts in hunt

wreckage of the plane have been mapping the sea bed Deep sea challenge
<
N

Until now, knowleage of thas part of the ocean floor was limited, but the
mapping will alow targeted searches 1o take place

Seafloor topography in the Malaysia Airlines flight MH370 sm

Australian ping detections

£ Approximate search ,
zone for “black boxes™ il

LECTURER: NO DISCUSSION, JUST LET THIS
SLIDE RUN ON AUTOMATIC AS STUDENTS ARE
ENTERING. IT ILLUSTRATES THE WAY THE
MH370 FLIGHT SEARCH UNFOLDED OVER
TIME.

Can repeat slide to accommodate different
arrival times of students.



A journalist’s first obligation is to the
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Journalism’s First Obligation is to the
Truth.

That’s pretty simple.

Find the truth, share it.

What’s so hard about that?
Well...pretty much the whole history of
thinking and writing can be boiled
down to this question:

How do we know what is true?




What is True and How Do You Know?

Did he get all the way up there with no rope?

This guy claims he scaled a sheer rock
face taller than the Empire State Building,
with no safety rope.

Do you believe it?

Would you share it with your little brother
before he goes to the rock climbing gym?

Every moment, we’re bombarded with
images and video and claims that may or
may not be true.

How do we know what’s true and what is
not?

Can we make decisions or take actions
based on it?

That’s the heart of this course and today
we start the process of deconstructing the



news to decide for ourselves what is
true.



Truth and Consequences

How a Fire Broke Out
The story of a sensitive NEWSWEEK report about alleged
abuses at Guantanamo Bay and a surge of deadly unrest in

Ay '%5’

the Islamic worid.

By Evan Thomas

NEWSWEEN i
May 23 issue - By the end of the week, the riotky wi_ L

througheut much of the Muslim world, from Gaza to I | R

our Holy Book!” bumed down government buildings a1y | SN .

organizations in several Afghan provinces The violenc

scores of people and sent a shudder through Washingto

the stability of moderate regimes in the region

Facts are consequential things.

April 30, 2005 Newsweek Magazine reported that
guards at Guantanamo Bay had desecrated some
prisoners’ Korans.

Riots broke out in the Muslim World.

But the story was mostly wrong and Newsweek’s
correction came too late for the 15 people killed in
the riots.

Falsehoods are consequential things, too



Truth and Consequences

e —

In the aftermath of the Boston Marathon Bombing in
April 2013, Reddit users went on a manhunt,
scouring photos from the scene to identify the
perpetrators.

Run by someone with the user-name “Oops777”
(seriously! Look it up!) a sub-reddit called
“findbostonbombers” set out to harness the power
of crowd-sourcing to do what the police couldn’t
seem to do: find the bombers.

Using police descriptions of the people being
sought, Reddit users settled on pictures of a young
runner, then used Facebook and other facial
recognition technologies to identify the suspect:
Salah Barhoun.

On April 18 (2013), three days after the bombing,
The New York Post, following Reddit, slapped
Salhoun’s picture on the cover, declaring him a
suspect.

But when the surviving suspect was caught the next
day, not only was Barhoun not the bomber. He had
never been a suspect.



Three Big Questions today:
1) WhatlS truth?
2) How does the verification process

work?

3) Why does verification sometimes
fall?

We are returning to the very first
question we asked in this course: Do
you believe you are getting the truth
from the news media?

People spend lifetimes answering the
first of today’s questions. So, we
concede we are glossing over
centuries of scholarship...
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Your questions and comments ...




After this lecture, students will be able to:

Define provisional truth and explain the burden on the news
consumer that results from truth's provisional nature.

Explain the process by which journalists verify facts and
compare/contrast it with other truth-seeking enterprises such
as science and justice.

Explain how the jJournalistic verification process breaks down.

Use specific events and examples to illustrate the types of

evidence news consumers should Insist upon, summarized in
this phrase “Openthe Freezer”

These skills relate to course outcomes 1 & 4

This slide intended for instructors as a focusing tool,
but can be shared with students to prime them. Each
lecture will include a slide like this with specific
lecture outcomes that refer to course outcomes.
Here is what the syllabus declares students will be
able to do if they successfully complete the course:
1. Analyze key elements of news reports - weighin
evidence, evaluating sources, noting context an
transparency - to judge reliability.

2. Distingfuish etween journalism, opinion
journalism and un-supported bloviation.

3. Identify and distinguish between news media bias
and audience bias.

4. Blend personal scholarship and course materials
to write forcefully about journalism standards and
practices, fairness and bias, First Amendment
Issues and their individual Fourth Estate rights
and responsibilities.

5. Use examples from each day’s news to
demonstrate critical thinking about civic
engagement.

6. Place the impact of social media and digital
technologies in their historical context.



EXTRA CREDIT

REPORTERS
WITHOVT BORDENS

Roxana Saberl
on hunger
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Let's put ourselves in her place




Shattered Glass Viewings:
Avalisble on Blackboard, on Netfitx, nd online,

This week, you’ll be assigned to watch
“Shattered Glass” and write about it.

A streaming copy will be available to
you on BlackBoard.

Plus you can order it from Netflix.

Or watch one of the copies at the
Library.
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Glasstrailer.wmv

CLICK TO LAUNCH 2-MINUTE TRAILER OF SHATTERED GLASS

12



“The Truth” is what really happened, or
the way the world really is.

The process of JUSTIFYING a truth claim with EVIDENCE is

VERIFICATION

Truth. Verification.

Your Job for the rest of the semester is to use those words with some
precision and today’s lecture is meant to arm you to do just that.

If we could achieve certainty, then truth wouldn’t be so debatable.
But the possibility of error means no absolute certainty about truth.
Uh Oh...NOW WHAT?

If we can’t be certain, what do we want? ...How about Reasonable
Confidence?

What increases Reasonable Confidence? Evidence.

Seeking Evidence that Verifies or Falsifies a Claim. Think of science
class. You propose an explanation, test it, move on. In science there
is always a “margin of error”” By constricting variables, repeating the
test, using more test subjects, that margin of error can be lowered,
but never eliminated.

In Journalism, we call this collection of evidence the Verification
Process.

(Note that this slide is addressing statements about the world that
are based on the five senses and cultural conventions. If someone
wants to discuss whether there is a class of “things” that we can
know with certainty, they should take a philosophy class.

The extreme response to “There is No Certainty” is a certain and



debilitating skepticism. But there are alternatives to the
standard of certainty...our alternative is reasonable
confidence.

13



Partial Evidence, Different “Truths”

When can we be satisfied
that we have enough evidence?

Here’s how Philosophers take the idea of truth out for a
walk in the real world.

Given time, and diligence, people searching for the
truth about this lectern would converge on certain
common sets of facts: height, weight, material, shape.
It’s the idea behind Moynihan’s Maxim, right?

We can have an intelligent conversation about this
lectern only if we can at least agree on certain facts: it
is 47 inches tall and weighs 300 pounds. | can reliably
plan on lecturing from behind it because it is not taller
than | am. And that will be true every time | stand
behind it...

But that’s the ideal case. What about the classic tale of
the blind men and the elephant? They compare what
they feel and cannot agree what it is.

It is notable that the moral of this story is not relativism
about the truth, since despite the plurality of
perspectives and theories of what an elephant is, there
is a real elephant, and that elephant is a certain way
independent of the blind men’s theories. The trick for
a scientific community of investigators is to develop a
theory that can account for all of the relevant
perspectives, and unify them into a single account of
what an elephant is, justifiable by evidence.



What Is Truth?

. “A lie gets halfway
' B .g « | around the world before

the truth has a chanoe
to put its pants on.”
-Winston Churchill

Given what we now know about the way
technologies like the press, the telegram, TV
and the Internet have accelerated the spread
of news and information...what did Churchill
mean?

(LECTURERS: Neat to know, but not Need to
known: Though Churchill is usually credited
with saying this, we've been unable to
definitively source it to him. First attribution
was about 1855, the sermon of an obscure
English Baptist.)

15



What Is Truth?
~W@BRDT

Truthiness “TI'UthineSS”*
-Stephen Colbert

ey

— ]

*“The quality of stating concepts or facts one wishes
or believes to be true, rather than concepts or facts
known to be true.”
-The American Dialect Soclety

On the October 17, 2005 pilot episode
of The Colbert Report, he coined the
word that would become Merriam
Webster’s 2006 Word of the year:
“Truthiness. “

16



NEWS FELLOW: LINK (INSERT) VIDEO TO
THIS SLIDE AND SELECT “START
AUTOMATICALLY” and “Play Full Screen”

“Truth that comes from the gut, not from
books.”

Colbert used it to skewer Wikipedia, the
2003 decision to invade Iraq and
President Bush’s defense of his
nomination of Harriet Miers to the
Supreme Court.

The American Dialect Society says in
conversational use, “Truthiness” is the
quality of stating concepts or facts one
wishes or believes to be true, rather than
concepts or facts known to be true.”

17



What Is “Journalistic Truth?”

ASK: So what do YOU mean when you
say “Truth”...And how might that
differ from “Journalistic Truth?”

18



“..the best obtainable
version of the truth.”

e i

T e

What Is “.'l.ournallsm?"

Bob Woodward and Carl Bernstein, the
famous Watergate investigative
reporters take a pragmatic view.
Journalistic truth, they said when
speaking at Stony Brook University, is
‘the best obtainable version of the
truth.”

19



What Do Journalists Mean By Truth?

Code of Ethics Polestar #1
Seek Truth and Report It (i.e. NOW)*

“..Test the accuracy of information from
all sources and exercise care to avoid
inadvertent error. Deliberate distortion is
never permissible....”

What do JOURNALISTS MEAN BY TRUTH?
Among other things, The Professional Journalist
tests the accuracy of information, proceeds
cautiously and does not distort...all on deadline.
The best collect as much relevant evidence as
possible. But “As Possible is a big qualifier. In
other words, do what you can by deadline.
Because Journalism is truth-gathering with a short
time limit, journalists and news consumers should
always be asking - is there more relevant evidence
that can be practically collected?
Is getting the facts right the same as the truth?
Is being ‘objective’ the same as being truthful?
How about fairness?
Can we even agree on a common truth?
Was the President of the United States born in the
United States of America or not?

20



In a world where we uncover new
information every day and where the
changing universe daily reveals itself in new
ways, both disciplines seek functional or
pragmatic truth that helps explain the world;
information we can act upon every day.

At a science center like Stony Brook, it occurs
to us that journalism has this in common with
science: A search for actionable information.

Borrowing from The Matrix, the terms Red
Pill, Blue Pill have become a popular
metaphor for the choice between ignorance
between the easy ignorance of the blue or the
red, which symbolizes the painful fact that
reality changes constantly.

Often criticized for emphasizing bad news,
journalists shrug it off as the nature of their
job: reality isn’t all bunnies and rainbows.

21



Journalism and Science
3. Collect, Sort & Analyze Observations

But...Real World Does Not Permit
Controlled Lab Conditions
(Journalism is more like “field work”")

(EMPHASIZE PARALLELS)

Scientists:

‘Propose hypotheses to explain why or how
things happen in the world (phenomena);
‘Design controlled experiments to test
hypotheses;

‘Repeat experiment to test reliability of its
findings;

‘Document findings;

*Share them for careful scrutiny (peer review) by
other scientists.

Journalists:

Collect, sort and analyze observations as well.
*Occasionally venture a hypothesis or
explanation;

«Cannot control variables, run parallel
experiments;

Document and share immediately

*Submit to careful scrutiny by other journalists
and news literate news consumers, (peer review)
Disclosure of data/methods is “transparency.”

22



Journalism and Science
2. Shared Ethic of Peer Reyiew

VS.
Editors and Competitors

Both disciplines employ a system of peer
review.

In journalism, there is “peer review”
before in the form of editing and after
publication or broadcast in the form of
competitors and commentators.

It’s not nice, but a reporter’s finest day is
figuring out, the day after getting
scooped, that the story they were
scooped on was wrong.

That competitive culture is what sanitizes
mistakes. Mess up and your competitors
will be sure to highlight it.

Examples: Rathergate, NYT reporting on
Saddam

Hussein’s weapons of mass destruction.

23



Scientific Truth
axa Theory

_,;;g# Scientific truth is a

& 'L proportional to the
gLk
<72 It will change over time
as the evidence
changes.

The Dean of Journalism and a Stony
Brook philosopher and a scientist met
to discuss truth.

To the surprise of the scientist in the
debate—and probably to many of the
science majors in attendance- what
emerged were strong similarities
between way truth is defined by
scientists and journalists.

Here’s the phrase you need to hang
onto: Scientific truth is a statement of
probability proportional to the
evidence. It will change over time as
the evidence changes.
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Journalism and Science
1. Shared Pragmatic Definition

Like sclentists, Journalists do not believe In
absolute truth. What we call “truth” changes as
evidence accumulates.,

What we casually refer to as TRUTH is
that collection of evidence that is the
justification for our belief that the earth
is flat.

That belief the earth is flat changes over
time as new evidence is discovered.

This is one of the key lessons of the
lecture...the course...your college
education: you’ve got to be open to new
ideas because the evidence that justifies
our beliefs about truth accumulates over
time , which requires us to change our
beliefs.

If we keep up, our belief about the truth
of the shape of the planet earth will
become more reliable, or truer.

25



Journalistic Truth is
Provisional

pro-vi-sion-al

Ipra ViZHanl/ 4)

Adjeclive

Amanged or axisting for the present, possibly to ba changed later

Noun
A provisionsl postage stamp.

Synonyms
temporary - intetim - peovisory - tentative - temporal

Today's evidence will be trumped
by tomorrow’s discoveries

For the purposes of this course, we expect
you to understand that Journalistic truth is
provisional, which means it may change.
Rational beliefs may be logical conclusions
from the evidence available, but at least they
are justifiable if based on the best available
evidence.

In other words, the freshest

In other words, what journalists believe is that
what we call “truth” is actually provisional. It
will change as new evidence comes to light.
We can never be completely satisfied with
today’s “version of the Truth.”

We must always be on the lookout for better
evidence.

26



Truth is Provisional

Pluto Is Demoted to ‘Dwarf Planet’

We Extend the Frontiers of
Knowledge

Based on observation of orbits of other
objects, astronomers long theorized a ninth
planet and in 1930, an Arizona observatory
confirmed it with photos. But then in 2006,
newer and more sophisticated images
showed it is just another object in the
Kuiper belt...a mere dwarf planet. Around
the same time, the IAU realized it had no
precise meaning of the term planet. So they
voted Pluto out.

WHAT? You can’t just change facts like that,
can you? If they don’t know for sure, why
didn’t they wait until they knew for sure,
...those astronomers?

ASK:So how long should the International
Astronomical Union have waited to tell
people about Pluto’s discovery...76 years?
ASK: Why should we publish or teach
changeable truths?

27



Truth is Provisional

The Hofstra
Rape Case

September 2009, a Hofstra student reports
she was raped in a dorm bathroom by a man
who stole her cellphone.

Four men are arrested, named, mugshots
published.

Within days the story turns upside down as
new information is disclosed.

(After recapping the case)

ASK:

‘What was the rush?

‘Why not wait until the facts were settled?
If you have a daughter at Hofstra, how long
are you willing to wait to learn about this?
*Was the first story untrue? Or was it merely
the first chapter in an unfolding story?

28



What Is Journalistic Truth:
The Best Obtainable Version On That Day

T

A Continuous Journey Toward Understanding
That Places A Burden On You...

ANIMATION: CLICK BRINGS UP “TRUTH” FADING
FROM FUZZY TO SHARPER.

We can be reasonably confident in the truthfulness
of a report that unfolds over the course of many
days.

Think of it as the process of a picture slowly
coming into focus by photographers whose aim is
to collect as accurate a representation as possible
of what is in front of that lens...and the difference
between a wide-angle lens and a super-close-up
lens can change the type of “truth” in that
representation.

This can be frustrating for a culture that wants to
know everything right now. We are likely to see
some sharp reversals of journalistic truth as new
information comes to light. This is why smart
news consumers look for reporters who never quit

29



digging.

IT IS NOT CAPITAL T TRUTH - THAT IS,
SOME COSMOLOGICAL OR ETERNAL
CONSTANT. It is small t truth. A pragmatic,
reality-based concept that changes over
time

And it’s why news consumers, i.e. YOU,

29



Follow
the Story

Over Time

The Burden is on You

ANIMATION: THREE CLICKS. EACH OF WHICH
CALLS ATTENTION TO “FOLLOW THE STORY”
Fornews consumers, the LESSON is: FOLLOW
THE STORY OVER TIME!!

Our knowledge, those verified beliefs in
which we are reasonable confident, depends
on what information is available...and that
changes over time.

We must be vigilant, and tireless in the
pursuit of better and more complete
information, always ready to revise our
beliefs and update them according to the
latest evidence.

And that means looking for journalists who
are tireless and open to reversing their
account, if the latest evidence demands it.

(With each click, repeat the phrase)
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“Think Twice”

A Silent Minute to Absorb the Material

ANIMATION: Click once to start the fade-out, fade-
in, which takes one minute

At Stony Brook, we’ve become interested in the
effects of silence in the classroom.

At summer workshops in 2013, we began breaking
up intensive lecture or discussion sessions with a
minute of silence. It made participants
uncomfortable the first time, but over the course of a
few days they became quite enthusiastic about
pausing every so often to let ideas sink in or to
simply reflect. We find it works well to ask a question
and then call for a minute of silence.

This slide is built to fade to black and then come
back, all in one minute

http://www.telegraph.co.uk/education/educationne
ws /8841649 /Silence-is—golden-how-keeping-
quiet-in-the-classroom-can-boost-results.html

http://www.ascd.org/publications/educational-
leadership/dec09/vol67/num04/Silence-Is-
Golden.aspx
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Three Big Questions today:
1) WhatlS truth?

2) How does the verification process
work?

3) Why does verification sometimes
fall?

How does Verification work?

32



The Discipline of Verification

v’ Gather, Assess, and Weigh Evidence

v Place Evidence In The Big Picture (Contaxt)

¥ Explain How They Know.. end What They Don't Know)*

Verification is a process that takes newsworthy
information (think drivers) and checks its credibility
and reliability before it is published or broadcast as
news.

A key to becoming a smarter news consumer is to
understand the process of verification of each day’s
facts and decide for yourself if a story is solid or not.

Just because some Producer or Editor decides to
run a story doesn’t mean you should blindly accept
their judgment.

*Journalists gather, assess, and weigh information
*Journalists place new facts in the big picture to give
you context by which to form an accurate

impression of what has happened.

*Journalists explain how they know what they know -
and what they don’t know: transparency.

Explain that we will return to the concepts of
context and transparency in much greater detail in
later lectures and that both are terms that bedevil
many news literacy students.
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Seeking Truth

When Searching for the Truth
Not All Evidence is Equal

Direct Evidence

In your search for reliable information about the
world beyond your personal experience, it is helpful
to think about how journalists verify truth. So far
today, we’ve been talking about evidence. What’s
that mean?
At one end of a spectrum is Direct Evidence, which
we tend to give more weight. At the other end is
Indirect evidence.
What do we mean by Indirect and Direct?
Sometimes, the evidence is as clear cut as
fingerprints that confirm someone has been
someplace they did not belong.
And sometimes, the evidence is a combination of
direct physical evidence and arm’s length or even
virtual evidence.
Used to support an inference, arm’s length evidence
stands up in a logical world...but many events and

eople aren’t logical, which is why we say arm’s
ength or indirect evidence is less reliable than direct
evidence.

As a news consumer, you need to pay attention to
which is which when you are deciding for yourself if
a story stands up.
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PIVOT POINT: Was It D.U.L.?

THINK ABOUT A TRAFFIC ACCIDENT...

DISCUSS (AND LIST) WHAT WOULD BE THE MOST RELIABLE
EVIDENCE OF DRUNKEN DRIVING.

WHAT WOULD BE THE LEAST RELIABLE? (LIST THAT, T00)

LECTURER: Give students a few minutes to discuss in Pivot Point groups of
four or five. Then call on some groups to report out. Then ask if there are
additions from other groups.
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Seeking Truth
Journalistic Verification Using Direct Evidence

The Natural Hlerarchy:
1. Video, Audio, Photos

2. Documents, Records, “the Paper Trall"
3. Journalist Eyewitness Account
4. Observer Eyewitness Account

On their own, videos and photographs are stronger
evidence that documentary evidence. The eyewitness
account from a journalist is stronger than the eyewitness
account from a citizen. Look to see if a story has direct
evidence. See where that evidence stands in the hierarchy.
Put conflicting evidence side by side to see which is
stronger. But also always ask...what is this particular piece
of evidence actually evidence of? Video is the strongest
form of evidence, but if the video does not show
something incriminating, you do not have evidence of
incrimination.

Key questions: Is there any direct evidence? How naturally
strong is that direct evidence? What is that piece of
evidence actually evidence of?

What about Arm’s Lenth Evidence? The farther away from
whatever is at issue, the less strength that evidence has.
For example a Second Hand account is stronger than a
Third Hand account.

Note: It says natural hierarchy, because this is when

considering a piece of evidence by itself and ignoring the
source or what other evidence might point to.
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Verification Using Direct Evidence
1.Video, Audio, Photos

\

Direct Evidence

Enough theory...
This guy claims he scaled a sheer rock face taller

than the Empire State Building, with no safety
rope.
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Climber.wmv

NEWS FELLOW: LINK (INSERT) VIDEO TO THIS
SLIDE AND SELECT “START AUTOMATICALLY”
and “Play Full Screen”

Alex Honnold is a 26-year-old rock climber
from Sacramento, California, who scales walls
higher than the Empire State building, and he
does it without any ropes or protection.

What you're about to see is someone holding
onto a wall, thousands of feet above the
ground, with nothing to stop him if he falls.
This is what climbers call free-soloing, and
it's so dangerous, that less than 1 percent of
people who climb attempt it.

You might not believe it’s true if you didn’t
have reliable video of it.

The value of video as direct evidence is fairly
obvious here.
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Verification Using Direct Evidence

“Birtherism” folds in the face of documentary evidence

Animation: Obama birth cert fades in with slide. On first click, a
newspaper clipping fades in. On second click, second paper clipping fades
In.

Political opponents of Barack Obama have for years
encouraged the public to think he was born in
Kenya and is therefore an illegitimate President.
Finally, the Obama campaign released his official
birth certificate, vouched for by state officials in
Hawaii.

Reporters dug up the birth announcements from
the newspapers at that time: an official document,
corroborated by independent indirect evidence.
Documents like this are powerful justification for
the belief that President Obama was indeed born in
Hawaii.
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Verification Using Direct Evidence

= e hie
' a S &
F ¢

When reporters rush to the scene of a
news event like Assad Regime’s shelling of
its own people in Syria, they’ll often stop
withesses and bystanders to ask what
happened, what they saw, how people
acted. Although details like the time or
exact sequence of events must be verified
by further reporting, eyewitnesses bring
important color to a report, helping news
consumers understand it through the eyes
of someone who experienced it.

CBS News’ Clarissa Ward snuck into Syria
to film the government’s attack on rebel
strongholds. Her personal observation,
plus the video, is the classic example of
how a journalist gets at the truth of what
was happening in Syria when President
Bashir al Assad began bombarding
residential areas to punish his political
opponents.
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NEWS FELLOW: LINK (INSERT) VIDEO TO THIS SLIDE
AND SELECT “START on click” and “Play Full Screen”
Lecturer: We weight the journalist’s observations
slightly more than the participants because they
may be less emotionally involved and therefore less
susceptible to the effects of cognitive dissonance.
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GREEMPOINT FIRE.MP4

NEWS FELLOW: LINK (INSERT) VIDEO TO THIS SLIDE
AND SELECT “START on click” and “Play Full Screen”
Lecturer: BEFORE VIDEO RUNS:

As you watch this report on the fire at a recycling
plant in Brooklyn, think who is missing from the
report?
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Verification Using Direct Evidence
Missing From This Fire Story Is...?

4. Observer Eyewitness Accounts:

ANIMATION: CLICK1= “4. OBSERVER EYEWITNESS ACCOUNTS” APPEARS

Lecturer:

ASK:

What was missing?

You had?......

1. Video and audio from the event.

2. Official Spokesman

3. Journalist Observer

4. ?7?CLICK1 A non-involved witness or observer.

The report supplies plenty of evidence of several kinds, but in some situations, you
want a non-involved witness

CLICK2 Someone who walked by or phoned it in or watched the firefighters offers an
independent view. Maybe not expert or official, but another set of eyes that help us
accumulate evidence.

We will talk at some length later this semester about some shortcomings of
eyewitnesses, but their descriptions can provide important direct evidence.
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Seeking Truth:
Journalistic Verification Using Indirect Evidence:

The Hlerarchy Isn't As Naturally Clear
(Hence, no numbered list)

v’ Accounts from Official spokespersons
(l.e. Lawyer, Press Secretary, Written Press Release)
v Expert reconstructions
v Hearsay Testimony (Second-Hand or more)
v' Computer models
v" Inferences From Evidence

There is not always direct evidence available to a
journalist
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Verification Using Indirect Evidence:
Accounts from Official
Spokespersons

1 == Siii 5& 1
i”i}“ri | «?”!

“White House Spokesperson Josh Earnest said...”

Sometimes there is no witness, or they
are not available, or there is no dna or
photo. No direct evidence.

In those cases, journalists have to rely
on second-hand or indirect evidence:
An appointed spokesperson (official or
informal)

The police spokesperson who has
been briefed by the investigator.

A minister speaking for a grieving
family.

An athlete’s agent

An actress’ “personal representative”
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Verification Using Indirect Evidence:
v"  Accounts from Official
Spokespersons

During the search for the aircraft,
Ahmad Jauhari Yahya was not himself
conducting the search. But, as CEO of
the airline, he was getting inside
briefings from investigators and stood
publicly to answer reporters’
questions about each day’s
discoveries and developments.
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Verification Using Indirect Evidence:
v Accounts from official spokespersons
o

&
“C. Karamargln, an alde to Congresswoman Gabrielle Giffords...”

r

ANIMATION: CLICK PUTS INTERNATIONAL “Non!”

SYMBOL OVER ERRONEOUS REPORT...with sound effect

(hammer clang)

Here’s an example, where the story is based on
interviews with a police spokesperson who was not a
witness to events, but has more access than anyone
else to official documents and investigators.

Is this arm’s length evidence more or less credible?
On rare occasions, the information from a
spokesperson like that is wrong. Karamargin didn’t
see it. When Congresswoman Gabrielle Giffords was
shot in Arizona in January of 2011, New York
Times.com and NPR were among those who reported
she was dead.

CLICK TO BRING UP SYMBOL

It turns out, they heard it through the Sheriff’s office
and it was confirmed by her spokesperson.

An arm’s—lenﬁth source is only as good as the inside
information they have been given.

Karamargin had not himself seen the Congresswoman
dead on a gurney. He had not himself seen the doctor
confirm death. He was relaying what he heard and it
was wrong.

This is one reason it’s good to look for direct
evidence.
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Verification Using Indirect Evidence:
v" Expert Reconstructions

Former NYC medical examiner finds “no evidence
of struggle” between Michael Brown and officer
who shot him

In court, a qualified expert who has
practice recreating events from
physical or other evidence. That
person can confirm the probability of
various scenarios consistent with
other evidence. Or they can use
evidence to provide a virtual picture of
what happened. It’s credible, but it is
only a form of analysis and not direct
evidence.
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Verification Using Indirect Evidence:
v"  Expert Reconstructions

Aviation experts, using data provided by
government and Malaysian Airline officials,
created predictive models of flight MH370's

possible whereabouts.

In a breaking news situation,
television networks may fill time by
asking experts to speculate, based on
early evidence, as they did in the case
of MH370’s disappearance. That was a
pretty good demonstration of the
potential weakness of reconstructions.
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Verification Using Indirect Evidence
v Hearsay or 2"-Hand Witnesses

“My daughter saw him run in
the house and then she
heard a woman scream. He
must’a killed his wife.”

In a criminal trial, the jury is often given a great
deal of circumstantial evidence and then asked if
that and a little direct evidence is enough for a
guilty verdict. In a murder case, the jury has to be
ready to set aside the presumption of innocence
and declare guilt beyond a reasonable doubt.

In journalism, reporters are often unable to gather
all the direct evidence you would want. In that case,
you need to pay attention to the type of evidence
that is used to support the story. You're not on a
jury, but you might ask yourself if you’d want your
reputation changed on the basis of indirect
evidence like this.
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Verification Using Indirect Evidence
v' Hearsay or 2"%-Hand Witnesses

Hoboken Mayor Is Said to Have Told of Threat

The aides said she had told them about the threat by Lt. Gov. Kim

Guadagno, shortly after it eccurred, according to two people briefed
on the matter.

A Hoboken city councilman, David Mello, said in an interview that
Ms, Zimmer had also told him about the threat by Ms. Guadagno, a
Republican. Mr. Mello, a Democrat, said he had been upset to hear
about what he called “this quid pro quo ultimatum by the lieutenant
governor.”

When New Jersey investigators began looking into
allegations Gov. Chris Christie’s staff had blocked
traffic on the George Washington Bridge to
Manhattan as a way to punish a political enemy,
they found Hoboken Mayor Dawn Zimmer, who said
Christie aides had threatened her, too. Since she
didn’t have a recording, they sought corroboration.
Best they could do was a Hoboken city council
member and two aides to Dawn Zimmer, who all
said Mayor Zimmer had months ago told them the
same story.

How strong is that evidence?
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Verification Using Indirect Evidence
v Computer models and Substitutions

Blood-spatter analyst supports
Spector's story

Forensic science uses substitutes to
reconstruct injuries or events.

Using a case study, an experimental
simulation of a finger can be made
with a combination of hard wood and
glycerin soap. With this model as an
intermediate target simulation, it is
possible not only to demonstrate the
"bullet-body (finger) interaction”, but
also to recreate the wound pattern
found in the victim.

Very impressive. But not the same as
the actual event of a bullet hitting a
finger before your eyes.
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Verification Using Indirect Evidence
v’ Inferences

Sugary drinks tied to obesity among
pres_choolers

Sometimes all we have is indirect evidence.
People who drink big sugary sodas are more
likely to be obese. We know that from
multiple studies..

But do sugary drinks cause obesity? We don’t
yet know. There’s a correlation.

But so far, there is no cause-and-effect study
that says sugary drinks cause obesity.
Competing theories include genetic
differences, behavioral differences,
environmental differences and so on.
Indirect evidence requires you to make
inferences and the nature of inference is that
there are several possible inferences that can
be drawn. In this case, do the drinks make
kids fat, or are obese kids heavy for other
reasons that also make them want sugary
drinks?
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(Lecturer: rehearse animations so you are ready to click through this)
ANIMATION: All the answers are hidden. Only the Image, headline and
“Direct Evidence” and “Arm’s Length Evidence” come up automatically.
When you’re ready, each successive click brings up a new bullet point,
starting with the direct evidence side of the chart, followed by Arm’s
Length.

USE THIS EXERCISE TO BRIDGE TO NEXT WEEK, WHEN WE THINK ABOUT
SOURCES.MAKE SURE TO PROBE STUDENTS UNTIL THEY OBSERVE HOW
MUCH OF THE EVIDENCE PROVIDED IS HUMAN EVIDENCE...SOURCES.)

Now, to prepare for next week’s lecture, which
blends these lessons with a lesson about sources,
let’s analyze the SB WORLD front page story on
the drunk driving fatalities.

ASK: What DIRECT evidence would be most helpful
in this story?

(Have a student write class’ responses on the
blackboard, then click to bring up comprehensive
list)

DIRECT: Driver of car; Eyewitnesses; Breathalyzer
report; Driving records; Accident reports for that
roadway.

ARM’S LENGTH: Driver’s lawyer; Campus police
(unless witnessed); University officials; Friends
and relatives of victims; Family of driver; Students
on campus.
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Seeking Truth, Analyze Evidence

Where does the evidence come from?

The source of that evidence determines
the weight you give it.

At a future lecture, we will discuss:
Evaluating Human Sources

Good time to stress:
Sources provide evidence, but are NOT

evidence.
We evaluate the reliability of sources.
We determine the strength/weight of

evidence.
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In News Literacy we always force you to come to and
state your conclusion based on a given news report.
The best decisions you make will be based on your
careful consideration of the best available evidence.
The more evidence that supports a single conclusion,
the stronger all that evidence becomes, because it is
corroborated.

Sources and journalists can provide evidence that is
irrelevant to the main issue at hand.

By noting important, but missing relevant information,
you put the evidence you do have into a better
perspective.

This is all common sense. But recognizing something
as common sense and practicing it are two very
different matters. For the rest of the semester, you will
practice going through the evidence until it becomes
both a habit and something you keenly aware of.
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Pulling the Evidence Together: A Case Study

Reinvestigating Rape

A Race for Jastice

ANIMATION: CLICK 1=ATTORNEY GENERAL LETTER; CLICK2=CRIME REPORT;
CLICK3=DEFENDANT’S RAP SHEET; CLICK3=IMAGE OF INVESTIGATOR; CLICK4=IMAGE OF
INVESTIGATOR; CLICK5=STORY REAPPEARS

CLICK 6=HEADLINE AND PHOTO

(Lecturer: The point of this slide is to show the many types of evidence
piling on to support a conclusion.)

From the Investigative Reporters and Editors Website:

Cleveland Plain Dealer Reporters Rachel Dissell and Leila Atassi
started with a seemingly simple question: how many untested rape
kits did the Cleveland Police Department have in storage? The
reporters’ question prompted Ohio Attorney General Mike DeWine in
2011 to ask all Ohio law enforcement agencies to send their rape kits
to labs for testing, some of which had been collecting dust for twenty
years. Two years later, 59 people have been indicted for rapes
committed in Cleveland up to two decades ago.

One of their stories documents how prosecutors had to race against
time to file indictments before the 20-year statute of limitations for
rape ran out.
They illustrated the situation with a detailed website timeline of just
one case, a 1993 rape at 6518 Quimby Ave in Cleveland. They started
with the report from the crime lab that a DNA sample from crime
?_?ene evidence matched a known criminal whose DNA was already on
ile.
You see that document and you’re told the case is just about to
expire.

Next you see the police report filed 1n 1993. Then you see the rap-
sheet of the defendant, material about how the crime lab works and
then interviews with the investigators who describe the pressure they
were under and the process by which they built the case and got it in
front of a grand jury.
ASK: What kinds of evidence are provided?

How do you rate the verification process in this story?
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Three Big Questions today:
1) WhatlS truth?

2) How does the verification process
work?

3) Why does verification sometimes

ANIMATION: ON CLICK, “WRONG” SIGN
APPEARS

If journalists have this process of verification,
how come there are so many corrections
printed in newspapers and online.

How come they still get it wrong?

We’ve seen some bad examples, but also
plenty of examples of{'ournalists making a
good faith effort to deliver the Truth to you
as it unfolds, using direct evidence and arm’s
length evidence.

The highest profile journalists and those who
defend the profession say it is a Discipline of
Verification.

If that’s true, Why does the press get things
wrong?

How does that process of verification break
down?
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Key Lesson for the News Consumer

™

/ v Frues AJR, Decemdwr )

i Myth-Making in New Orleans

ANIMATION: CLICK TO ERASE “BODY COUNT 10,000” CLIP, BRING
UP AJR ARTICLE.

ASK: Two readings were assigned for
today. Who can summarize this
report? (the original Picayune Times
story)

ASK: Who can summarize this report?
(Brian Thevenot’s AJR story about his
mistakes)

What lessons, for reporters and
for news consumers, did Brian
Thevenot offer?

(Should have opened the freezer
himself. He would have seen the
information was wrong)
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Reasons Verification Process Fails

v'Journalists /=] to get the story
first, jump the gun

v'Facing deadline, some
journalists get =(cp7/ or provide
incomplete reports

Animation: Each check mark fades in
on a successive click.

Here are ways and reasons the
verification process can break down.
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Why Verification Breaks Down

v'People (sources) give reporters
incorrect information...
or outright /=

v'Verification is very 1z, even
when sources are helpful

Animation: Each check mark fades in
on a successive click.

Here are ways and reasons the
verification process can break down.
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Why Verification Breaks Down

vJournalists rush to get the story first, jump the gun

| BREAKING NEWS .
| SOURCE: OFFICIALS BELIEVE BOMB SUSPECT ID'D E!Eﬂ
Says video from dept. stor, tv station delieved 10 have helped
S ON CNN: SOURCE SAYS BOSTON BOMEING SUSE SaF ww

Here are other ways or reasons the
verification process can break down.

This video of jon stewart lampoons
cnn’s claim that the boston bomber
had been caught - ‘it was exclusive
because it was ... wrong’
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Why Verification Breaks Down

v Journalists rush to get the story first, jump
the gun

CNN.BOSTON.FLUB.WMV

Here are other ways or reasons the
verification process can break down.

This video of jon stewart lampoons
cnn’s claim that the boston bomber
had been caught - ‘it was exclusive
because it was ... wrong
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Getting Ready for the Next Boston...
Q[ BiEAIG NEWS CORSUNER'S HangBooK ]

1. Inhe imnedae aherma, nees outiets wl gt 1 wooy
: 2 Dan'f trast asanymars searces.
L Dant trast stories that cite another news sutlet 35 e searce of 1he Isfarmation,
: 4 Thare's almest saver 2 sacand shostar,
5. Poyatanan e g he e st
* *We arz pattiag repects”.. coald maan anpthing,
+ "Na are saeking coafirmation™.. maaas tey dent have I
* [ News suliel] ks fearved”.. means it bas @ scop o ks qoisg ot 40 lmd.

. . Loak for news sutlets clase 1 the Incidest

| 1. Compare mltiple sameas.

| 8. Big news belogs vat the fakers. Aed pholeshogpars.
|8, Beware reflexive tetweating. Same of this is o8 yor.

] (THEMEDIA]

Onthemedia.org

Remember Truth is Provisional
And Not All Evidence Deserves Equal Weight

Who do you call?
Truthbusters?
Nope. You have to call on your own critical

faculties. Here are a few tips for the next time
breaking news, well, breaks
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Why Verification Breaks Down
¥'Facing deadline, some journalists get sloppy
or provide incomplete reports

The New JJork Times

An appraisal oz Saturdsy aboat Walter Cronkite's career incloded 3 sumber
uh ~me o p»u it misstated the date that the Rev. Dy, Martin

~nd referred incorrectly to Mr. Cromiat o-:mxv
fl‘!.h g“ 1968, not April 30. Mr. kcr
coner aiubl)u PRV edon ~ot storm the b«.a In

u) o, Nedl Armstroag set foot o Pnl4 = not Jaky 20,
n,J_ venir .g\ﬂ -v—rook Th Humtiel? 968’not
Va7 68 telew oot atte: 4pn]
repomfro Acomm S o relay corresgoodes
the ns r. Howard K. Smith
was not on - wodd“ as T,
rmr’rmbf!dfttrhne- d-"hr

"’a)co
5462 he Tedt CBS before Mr. Cronkite was the 1 mTeJﬁh "“POndenu

error, the o ppi:al b\mu(ledth o name of the news ageacy
Cronkite was Moscow bursau chief after World War IL At that tiope it wan
Usnited P:r”. mot Unitod Prees [ntarmational

ANIMATION: CLICK1=KING CORREX APPEARS; CLICK2=TELSTAR
CORREX APPEARS

When the most famous journalist of all time, CBS News anchor
Walter Cronkite, died on July 17, 2009, a New York Times writer
got six facts wrong in one story about his career:

CLICKThe date of Dr. Martin Luther King, Jr’s murder;
—-Cronkite covered D-Day from a plane, not down on the
beaches;

—Neil Armstrong landed on the moon on July 20, 1969, not July
26;

—Cronkite’s show overtook the NBC news in 1967, not 1970;
—CLICKThe name of the satellite that relayed foreign
correspondents’ reports was wrong;

—-Cronkite, as an anchor never worked with the famed reporter
Howard K. Smith. Smith retired before Cronkite became anchor
To its credit, the Times ran this detailed and embarassing
correction.

What was it Grandma used to say, “The hurrier | go, the
behinder | get?”

Speed, which is an essential element of journalism, can be an
enemy of truth.
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Why Verification Breaks Down
Miracle QSR
IN THE

M .
After 41 Beurs. 12 miners lound sive
m West Virginia

v" Joumalists Are Given the Wrong Information

January 2006, the press corps gathers
outside a mine in West

Virginia, awaiting word on 12 trapped
miners. Geraldo Rivera, Anderson
Cooper, Newsday, Washington Post,
New York Times, USA Today. They get
bad information (based on an
overheard and misunderstood shout
from the rescue site) and the mining
company clams up...All run with it. All
wrong...On the left is the first
headline. On the right, the next day’s
embarrassing reversal.
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Why Verification Breaks Down

v People (sources) give reporters incorrect
information...or outright lie

Jumpy after the 9/11 attacks, Americans pay attention
when the New York Times starts reporting that Saddam
Hussein is assembling the material and machinery
needed for a nuclear bomb. Since he has already used
chemical weapons on his own citizens, it’s an important
story.

But it’s also wrong.

The reporter, Judith Miller, relying on off-the-record
sources who want the U.S. to topple Saddam Hussein
for them concoct an elaborate yarn and she goes with
it.

Surprising Democrats and Republicans alike, U.S. forces
invade, route Saddam’s army and find no weapons of
mass destruction.

It doesn’t matter how careful the reporter is. If the
person who has the information that is needed decides
not to give the reporter the truth...the verification
process can’t always catch that, although when the
Times investigated what went wrong, it found Miller, an
intimidating person, had bent or broken many rules of
the Times’ process of verification.

67



Why Verification Breaks Down

¥ Correlation is analyzed as causation...Misuse of
Evidence

Spending long hours surfing the Web leads to depression

L s :‘,
yF_— |

ALTERNATE SLIDE. REPEATS PRIOR SLIDE

This report cites an article from the
dailymail.co.uk which actually makes the much
weaker claim that “The results showed heavy web
users tend to be more depressed and show higher
levels of autism traits” which shows a
CORRELATION between depression and internet
use, but not the necessary CAUSATION which is
reported by IBN

http:/ /www.dailymail.co.uk/news/article-2280074 /Surfing-internet-
long-periods-time-cause-withdrawal-symptoms-similar-people-
comedown-ecstasy.html

http:/ /ibnlive.in.com/news/spending-long-hours-surfing-the-web-
leads-to-depression/373610-11.html
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Why Verification Breaks Down

v Because of political and/or physical barriers,
verification (the search for evidence) is simply

Journalist interviews sickened Fukushima author: 8 teeth lost

— Nails fell out — Going bald (VIDEO) 3
n meeting on faulty

1)
Reporters parred fror
9-1-1 gystem
i & r(:: :-:rf expecte
r resenta
<pres

bied & em nd the tatus of G clzen
U ana f
ysic gtatus

OO
BY 8 REOOEM

Animation: Each click brings in the
next example of Barriers to
Verification

Sometimes a news report lacks
verification because reporters are
barred from collecting evidence,
locked out of meetings or refused
when they request public information.
(At Stony Brook, for example, repeated
requests for information about the
Campus Police officer who ran over a
student have been denied.)

In these case, verification breaks down
because of a simple lack of access to
the evidence of what is happening.

69



Journalist as eyewitness;

Did the Reporter
Open the Freezer?

ANIMATION: CLICK1= OPEN THE FREEZER AND
NOLA BODY COUNT

CLICK2= GADAFFI, LITERALLY IN
A FREEZER
The year News Literacy was born as an
undergraduate course, Prof. Howard Schneider,
who is now Dean of the School of Journalism,
started to notice that students, when analyzing a
news story, were saying things like, “I’'m not sure
this reporter opened the freezer...”
So that’s become a catch-phrase for News
Literacy courses nationwide: “ALWAYS ASK
YOURSELF: TO WHAT DEGREE DID THE REPORTER
“OPEN THE FREEZER?”
If not, why not? And if the reporter is relying only
on arm’s length evidence, it’s up to you to decide
if the report is reliable. Is there enough
corroboration? Are the sources trustworthy? We'll
tackle source reliability in next week’s lecture.

MUAMMAR GADDAFI'S BLOOD-streaked body was stashed in a commercial freezer at a shopping
centre today as Libyans tried to keep it out of the public eye and away from crowds.

An Associated Press correspondent saw the body at the shopping centre in the coastal city of
Misrata, home of the fighters who killed the ousted leader a day earlier in his hometown of Sirte.
The body, stripped to the waist and wearing beige trousers, was laid on a bloodied mattress on the
floor of an emptied-out room-sized freezer where restaurants and stores in the centre normally
keep perishables. A bullet hole was visible on the left side of his head - with the bullet still lodged
in his head, according to the presiding doctor - and in the centre of his chest and stomach. His
hair was matted and dried blood streaks his arms and head.
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Code of Ethics

Saciety of News-Literate Citizens

1. Ask: Did the Reporter Open
the Freezer?

2. Truth 18 Provisional, So.
Follow The Story

Animation: COMPLEX...Slide opens with The SPJ Logo from
beginning of lecture. On next click it fades, reﬁlaced by a Parody:
“Society of News Literate Citizens”. On 2"d Click the two Key
Lessons come up, proposed as a code of ethics for news
consumers.

The lesson of examples like the Sandy Hook Shooter
or the Hofstra Rapes or even the invasion of Iraq is
you have to follow the news every day. If you don’t,

our knowledge becomes obsolete...you think we

ound the WMDs the President told us were the
reason for the invasion...you think Ryan was the
shooter, when it was his brother Adam.
Your judgment and decisions may rest on obsolete
information or falsehoods. Worst of all, you’ll re-
post or re-tweet falsehoods, polluting the Internet
with falsehoods.

Remember the Code of Ethics of Professional
Journalists we started the lecture with?

(CLICK)

Imagine a Society of News-Literate Citizens...What
would a code of ethics for news consumers look like?
(CLICK)

1. An Ethical News Consumer would pay attention to
the evidence behind every story, demanding direct
evidence whenever possible by always asking Did the
reporter “Open the Freezer?”

2. An Ethical News Consumer would keep up with the
news, knowing how the truth changes every day.
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Name two kinds of direct evidence and two kinds
of indirect evidence

Supply the missing word that fills both gaps in
this definition: “Scientific truth is a statement of
probability proportionalto the : It will change

overtimeas the

Write a question we can answer to clarify today's
lesson ... ora comment that will help us improve
our work.

EMAIL ORHAND THEANSWERS
TO YOUR RECIMATION INSTRUCTOR,
AS ARRANGED

Every lecture, we’ll stop and give you a quick
quiz, just three questions.

This helps cement key lessons in your memory.
Plus, it helps us see if we explained things well.

And the third question is a chance for you to
improve your own course.

We’ll start lectures with a selection of your
comments and suggestions.
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hus endeth the Lesson...
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