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Afterthisiecture; students'willibe:able 1oz

(plaln’the crisisiofauthenticity caused by/the anonymity of:

soclal andidigitalimedial

Understand theparticular,cha S consumers face

when'searching socialland digital mediafor,actionable:

information:

USe specific examples toillustratethedifference between|

reliable and unreliableinformationifoundon'socialimedial

actionableiinformationionisociall
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The Promise andithe Peril:

The Promise andiThe Peril:
Reliable Infermationfon Digital’'SociallMedia

Reliable’ Informationfon Digital ' Social Media
“ Comforasty Smug
BCImmmain Sy

BREAKING: Confirmed floodirg on NYSE. The trading floor 5
flooded under more than 3 feet of water.
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The Promise; and The Peril The Promise and the Peril:
Reliable Infermationfon Digital’'SociallMedia Reliable’Informationfen Digital'Social Media
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E Soldiers Guard the Tomb of
Unknowns During
Hurricane Sandy
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The Crisisiofi Authenticity oniThe Web

The Crisis of Authenticity oniThe: Web.
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The Crisis of Authenticity on The Web

Is Twitter Wrong?

Think Befoee You Retweet: How to Spoc s
Fuke Stoem Photo

Markialwain's, Resevations
about Eacebook™ and the \Web
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“Facebook™ found truthiastiron'earthiand (g aVeNt Wings;
butiuntruthiwasialsorabroadandlit\wasisupplied
with'a double pair-of wings.*
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Authenticity, Crisis:
Social Media’s|[Embrace of Anonymity:
Sometimes Make Disintermediation; Technology andCrowds
Enemies of The Truth
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Heldlin'RecitationfARIER’ Lecture
12

Emphasizes Lectures!7-12)
-=butirequires'seme use of
concepts fromirest 1t
Samelformat: 10 questions, 100
pointsipossible:




Extra Credit Event #3
May 1: The Power of Social Media in China

Keith Richburg

Veteran bureau chief for The
Washington Post: 20 years in
Beijing, Paris, Hong Kong,
Jakarta, Nairobi and Manila and
New York.

SAC Auditorium, 8 p.m., Tickets not required, but early arrival is. Doors open at

News Matters!

Which Matters Made
News on Your Homepage
TODAY?

And

What Course Concepts
Were on DisplayThis Week?
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The End is Near

Thislisialgood timeitoireviewithe
syllabusitelbe'surelyou
understandihow/final grades are
determined:

Feriinstance:

How.is hameworkiweighted?

Context: The Growth of Online Usage

= 1968 First Internet-type file-sharing

* 1989 Tim Berners:Lee, working in Geneva
(Switzerland) invents WorldiWide Web

* 1995: 9% ofi Americansiare online
*2000: 57 % of'Americans are online

* 20410: 79% of Americans' use the Internet

* ThelAverage American Adult-INow Spends
13 Hours A Week on the Internet

Source: Harris Polls



What'siChanging?

Information Gveroad
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Didithelcharactensticsiofireliableinformation
changewheninewsimoyedionline?

‘erification

ndependence

A\ceountability

How Do We Know What to Trust?

MartinLutherKing.org
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How Do We Know, What to Trust" How DJo) We Know, What to Trust”

Stormfront.org

Key Lesson

Rank # Reliability.
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@ the ONION'
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Kim Jong-Un Named 7he Onion's Sexiest Man Alive
For 2012 [UPDATE)
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The Wisdom) of Crowds
The Power of' Crowd-Sourcing

“Crowdsourcingiis...thevoluntary.
undertakinglofiaitask:-inwhich
theicrowd shouldfparticipate
bringingitheirworkimoney;
Knowledgerand/or;
experience...The userwill receive
e sociallrecognitiony selfzesteemy
orthedevelopmentiofindividual
skillspwhilethelcrowdsourcerswill
obtainiand utilize toitheir;
advantagethatwhatthe userhas
brought to the venture.”
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What Is The Wisdom of:
Like-Minded Crowds?

Eli Pariser
“The Filter
Bubble”

Soecial Media as Petri Dish
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Wikipedia Hacks Aren't
Always so Obvious

Now What?
Verify Before You Trust
\Q’
N t‘ .

John'Seigenthaler'ssWikipediatWar:

10



Information Eorensics: Check
v Bio

v. Numbers

(tweets, followers, retweets)
v‘ Language

V- Location

v Evidencel(i-e. photos)

Ve Timing

Iweet toverify:

: ) PatrickiMeiers PHD!
will they tweet back evidence?

Pope Franci - o
Sated Frum The Botiom Now We Hes Pose Frros

W Saent

Pote Franch « Fope e
Fuck @i the poases 7' S ooty resd POPE FIANCS

oo L)

Jorge M Bargoglio W Folee

CalsEapg e

Si soy el nuevo Papa, los nifios me van o
amar mis que al Papa Noel «Vaticano

Ll =

T BabheiNBAR

nranslaticns Sl m thernew: Pope;
childreniwillloverme moretthan

Santa Claus.”

Joseph Rataieger 2 oy

Cowtume Party 3l e Apostsie Palace. Draased! o Marte Lutter, o
acare Carcarad Berone!
Cubmee & Soly 1) Newent B St S M
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Pope Benedict Comes Out as Cay
dallycurrant.com

| Pope Benedict XVI announced today
Twents o v : . that he has resigned his papacy

[ TR S because he s gay and "could no

D A8, | TRA (0 T Ty AT A | M YOu 18 G ) : longer lve & lle." In a statement

1. The bigger the story, the
more fakes and hoaxes there
will be.
2. Fake Twitter accounts often
substitute a0 foranOoral
for the |, playing on the real
Is this the real Pope? Five ways to spot a name of some person or
fake Twitter account organization.
T 3.Beware tweets from the
e conit s tie Gy person making news
L L =] themselves. Hoaxers target
news makers.
4.Check the bio on that Twitter
handle. Are there troubling
typos or poor grammal
5. If a public personality’s
account doesn’t have Twitter's
official “checkmark,” be extra-
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Evaluating Web Pages: Evaluating Web Pages:

* Informationjis independent

* Articles provide evidence,
andverifiable

reliable'sources and
transparency. : :
« Dates for page creation p » Multiple sourcesiare cited,
and content updates are 4 - ideally with aivariety'of
provided - viewpoints

* [linksiare workingi(don't : :

lead to dead/outdated * Links outito' reputable;independent,

or, authoritative sites

pages)
: . » News andiopinion are clearlylabeled
s/Information on‘the pageiis not outiof date

Evaluatings\WWebrBages:y [\ Evaluating WebrPages:

* “About Us™easily found,
and with robustinformation
about funding, ownership,
contact numbers for,
corrections; etc:

IhENPErsony/organization
providingtheNnormatcnis
INDERENDENImnicHmed
andSknowledgeablenBy
Vikthelofexperiencepdata
colleECHioNROLSEVatioNn}
trainingperedentials access)
they knowawhiatstheysare
talkingabout:
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Lookiat the “About Us' Page
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Can You ldentify: WhoilsiResponsible For the'Site?

QUICK QUIZ!
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WherRUnS the Site?
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Can anyone register a URL at these
top-level domains?

.com .edu
.museum XXX
.net travel
.gov .name
.info .mil
.org .Uk
.us .se
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WhichrerthenellowWineeomainsthave ShortcutS' |S |t 3 Hoaxq

restrictionsiplacedionithem.
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Check Shopes

FACTCHECK.ORGY

A PPOmET 0 T Ak Rin Fusic Rouey

Q: Will the Obamas o away with the
White House Christmas tree?
A: No This zombie rumor first
in 2005 and was peoved talse, it is still

-~
oot false today.
Read tha full question anc answer
e e e et e i__ : View the Ask FactCheck sechives
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Promising ldeas' ofi ThisiAge:

Disintermediation
Moore's Law.
Crowd-sourcing

REGREY THE ERKOR

Spegd Hill

The Promise andithe Peril:

Reliablelinformationfon|Digital SocialllViedia
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The Best of'Both Worlds?.

Venerable British Museum Enlists in the Wikipedia
Bevolution Ehye New gJork Fimes

e L
Pampuwt e s B

©

WIKIMEDIA
ouTnEACH

The Web Empowers Watchdogs
K2 NewsBusters

* Banelon iy ez M B Delberatel Sheved Trarvon Martn St with Slctre
g
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Advantages:informationlis Harder torControl On'the Web’ You Contribute News

A perpetual motion machine for
The Twitterverse Responds to Protests sn Egypt mvestigauve reportmg: CP1 ‘and
[STATS] PRI partner on state corruption
- ~ N idabiee pl"OjCCl

. e e

JMM\/\_A

News Can Disseminate Quickly.
oniSociallNetworking Sites Like Twitter

The Consequenceiof Increased User The B| g LeSSO ns

Power is...

Have More
Responsibility

“With'great powericomes'great
responsibility:”
-Uncle Ben Parker
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hus endeth the Lesson.
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